B-LINE€ express

GENERAL SERVICES ADIMINISTRATION
Federal Supply Service
Authorized Federal Supply Schedule Pricelist

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to
create an electronic delivery order are available through GSA Advantage!, a menu-driven database system.
The INTERNET address for GSA Advantage! is: GSAAdvantage.gov.

MULTIPLE AWARD SCHEDULE

LARGE CATEGORY: INFORMATION TECHNOLOGY
SUBCATEGORY: IT SERVICES

Special Item Number 54151S Information Technology Professional Services

IT Professional Services and/or labor categories for database planning and design; systems analysis,
integration, and design; programming, conversion and implementation support; network services,
data/records management, and testing.

The Contractor shall not resell IT Professional Services, except that IT professional services may only be
resold in direct support of products that are authorized to be sold via the schedule contract, e.g., SIN 54151 -
Software Maintenance Services that supports SIN 511210 - Software Licenses. (This does not include SINs
within the IT Services Subcategory).

NOTE: Subject to Cooperative Purchasing
FSC/PSC Code: DAO1

LARGE CATEGORY: MISCELLANEOUS
SUBCATEGORY: COMPLEMENTARY SINs

Special Item Number OLM Order-Level Materials (OLM)

OLMs are supplies and/or services acquired in direct support of an individual task or delivery order placed
against a Schedule contract or BPA. OLM pricing is not established at the Schedule contract or BPA level,
but at the order level. Since OLMs are identified and acquired at the order level, the ordering contracting
officer (OCO) is responsible for making a fair and reasonable price determination for all OLMs.

OLMs are procured under a special ordering procedure that simplifies the process for acquiring supplies and
services necessary to support individual task or delivery orders placed against a Schedule contract or BPA.
Using this new procedure, ancillary supplies and services not known at the time of the Schedule award may
be included and priced at the order level.

OLM SIN-Level Requirements/Ordering Instructions:

OLMs are:
* Purchased under the authority of the FSS Program
* Unknown until an order is placed
+ Defined and priced at the ordering activity level in accordance with GSAR clause 552.238-115
Special Ordering

Procedures for the Acquisition of Order-Level Materials. (Price analysis for OLMs is not conducted when
awarding the FSS contract or FSS BPA; therefore, GSAR 538.270 and 538.271 do not apply to OLMs)
*  Only authorized for use in direct support of another awarded SIN
*  Only authorized for inclusion at the order level under a Time-and-Materials (T&M) or Labor-Hour (LH)
Contract Line Item Number (CLIN)



* Subject to a Not To Exceed (NTE) ceiling price

OLMs are not:
*  "Open Market Items"
+ ltems awarded under ancillary supplies/services or other direct cost (ODC) SINs (these items are
defined, priced, and awarded at the FSS contract level)

OLM Pricing:
+  Prices for items provided under the Order-Level Materials SIN must be inclusive of the Industrial
Funding Fee (IFF).
* The value of OLMs in a task or delivery order, or the cumulative value of OLMs in orders against an
FSS BPA awarded under an FSS contract, cannot exceed 33.33%.

NOTE: When used in conjunction with a Cooperative Purchasing eligible SIN, this SIN is Cooperative
Purchasing Eligible.

NOTE: Subject to Cooperative Purchasing
FSC/PSC Code: 0000

Schedule Contract Number
GS-35F-0723V

For more information on ordering from Federal Supply Schedules, click on the FSS Schedules button at
fss.gsa.gov.

Contract Period: September 25, 2009 through September 24, 2024

Contract current through: Modification 12 effective March 4, 2021
MASS Modification A826 effective February 18, 2021

B-Line Express, Inc.
10440 Little Patuxent Parkway
Suite 300 and 900
Columbia MD 21044-3648
(866) 625-4639 (main)
(888) 801-3211 (facsimile)
www.blinex.com

Contractor Point of Contact for Contract Administration
Thuy Castillo
Senior Administrator
B-Line Express, Inc.
10440 Little Patuxent Parkway
Suite 300 and 900
Columbia MD 21044-3648
(866) 625-4639 ext. 801 (main)
(888) 801-3211 (facsimile)
Thuy@blinex.com

A Small Business
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CUSTOMER INFORMATION
la. Table of awarded Special Iltem Numbers:

Special Item Number 54151S Information Technology Professional Services
Special Item Number OLM Order-Level Materials

1b. Identification of lowest priced model number and corresponding price for each awarded Special
Item Number:

Special Item Number Service / Product GSA Price with IFF
54151S Technical Documentation Specialist $96.84
54151S Graphic and Multimedia Specialist $96.84

1c. Identification of Services and Hourly Rates: See Pages 9 through 11, below.
2. Maximum Order:

Special Item Number 54151S $500,000
Special Item Number OLM $250,000

3. Minimum Order: $100

4. Geographic Coverage: Worldwide

5. Point of Production: Columbia, Maryland USA

6. Discount from Commercial List Price or Market Rate:

The GSA Net Prices published on the GSA Advantage website reflect the fully burdened price. The
negotiated discount has been applied and the Industrial Funding Fee has been added.

7. Quantity Discounts: Not Applicable
8. Prompt Payment Terms: Net 30 days

Information for Ordering Offices: Prompt Payment terms cannot be negotiated out of the contractual
agreement in exchange for other concessions.

9. Government Purchase Card:
Accepted for sales at or below the micro-purchase threshold.

Acceptance for purchases above the micro-purchase threshold will be determined on a procurement-by-
procurement basis.

10. Foreign Item(s): Not Applicable
11a. Time of Delivery: As negotiated with the Ordering Activity
11b. Expedited Delivery: As negotiated with the Ordering Activity

11c. Overnight and 2-day Delivery: As negotiated with the Ordering Activity
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11d. Urgent Requirements:

Ordering Activities can contact the Contractor's Representative for the purpose of requesting accelerated
delivery to meet urgent requirements.

12. F.0.B. Point: Destination
13a. Ordering Address:

Bach Nguyen

President and Chief Executive Officer
B-Line Express, Inc.

10440 Little Patuxent Parkway

Suite 300 and 900

Columbia MD 21044-3648

(866) 625-4639 ext. 801 (main)

(888) 801-3211 (facsimile)
Bach@blinex.com

13b. Ordering Procedures:

For supplies and services, the ordering procedures and information on Blanket Purchase Agreements
(BPA's) are found in Federal Acquisition Regulation (FAR) 8.405-3.

14. Payment Address:

Bach Nguyen

President and Chief Executive Officer
B-Line Express, Inc.

10440 Little Patuxent Parkway

Suite 300 and 900

Columbia MD 21044-3648

(866) 625-4639 ext. 81 (main)

(888) 801-3211 (facsimile)
Bach@blinex.com

15. Warranty Provision: Standard Commercial Warranty

16. Export Packing Charges: Not Applicable

17. Terms and conditions of Government purchase card acceptance:

Please contact the Contractor for terms and conditions of acceptance.

18. Terms and conditions of Rental, Maintenance, and Repair: Not Applicable
19. Terms and conditions of Installation: Not Applicable

20. Terms and conditions of Repair Parts indicating date of parts price lists and any discounts from
list prices:

Not Applicable
20a. Terms and conditions for any other Service: Not Applicable

21. List of Service and Distribution Points: Not Applicable
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22. List of Participating Dealer: Not Applicable
23. Preventative Maintenance: Not Applicable

24a. Special Attributes such as Environmental Attributes (E.G., Recycled Content, Energy Efficiency,
and/or Reduced Pollutants):

Not Applicable
24b. Section 508 Compliance Information:

Section 508 compliance information on the supplies and services in this contract are available in Electronic
and Information Technology (EIT). The EIT standard can be found at; http:www.Section508.gov/.

25. Data Universal Number System (DUNS) Number: 011 982 894

26. Notification regarding registration in System for Award Management (SAM) database:
Contractor has a current registration in SAM.

27. Description of Services and Approved Hourly Rates

1. Oracle Database Administration, Optimization Expert

Minimum/General Experience: Minimum of 5 years of experience in DBMS analysis and programming with
2 years’ experience managing, optimizing, designing and modeling databases, specifically with Oracle
databases.

Functional Responsibility: Plans, organizes, and controls overall activities of database systems.
Responsibilities include monitoring standards, systems, and procedures as they relate to database design
and integration; defining the scope of database function; organizing the database function; maximizing the
data query performance, ensuring the scalability and optimization of the database, documenting activities,
procedures, and results; and managing database security.

Minimum Education: Bachelor's degree

2. Oracle Database Design, Security and Scalability Expert

Minimum/General Experience: Minimum of 7 years of experience in DBMS analysis and programming with
2 years’ experience managing, scaling, designing and modeling databases, specifically with Oracle
databases.

Functional Responsibility: Plans, secures, organizes, scales and controls overall activities of database
systems. Responsibilities include monitoring standards, systems, and procedures as they relate to database
design and integration; defining the scope of database function; organizing the database function;
maximizing the data query performance, ensuring the scalability of the database, documenting activities,
procedures, and results; and managing database security.

Minimum Education: Bachelor's degree

3. Senior SQL 2000 Database Administration

Minimum/General Experience: Minimum of 5 years of experience in DBMS analysis and programming with
2 years’ experience managing, designing and modeling databases, specifically with SQL or SQL 2000
databases.
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Functional Responsibility: Plans, organizes, and controls overall activities of SQL database systems.
Responsibilities include monitoring SQL standards, systems, and procedures as they relate to database
design and integration; defining the scope of database function; organizing the database function;
maximizing the data query performance, ensuring the scalability of the database, documenting activities,
procedures, and results; and managing database security.

Minimum Education: Bachelor's degree

4, Technical Documentation Specialist

Minimum/General Experience: Minimum of 4 years’ experience, as a Technical Documentation Specialist.

Functional Responsibility: This position is responsible for development of variety of documentation including
user manuals, training materials, reference guide and online help text, procedures for development tools used
on a large project, documentation of usage for all tools used by technical support team

Minimum Education: Bachelor's degree or an additional 4 years’ experience as Technical Documentation
Specialist.

5. Web Developer

Minimum/General Experience: Minimum of 2 years’ experience in web development. Experience includes
knowledge in software development, Internet technologies, and extensive understanding in principles and
practices of the software development life-cycle (SDLC).

Functional Responsibility: Responsible for performing requirement analysis, design analysis, programming,
software integration, documentation, test and evaluation, engineering design/analysis, and other technical
types of tasks.

Minimum Education: Bachelor's degree

6. Rich Internet Application Engineer

Minimum/General Experience: Minimum of 2 years’ experience. Requires knowledge of integrating
interactive front-end interfaces with robust back-end systems.

Functional Responsibility: Design and implements Architect Rich Internet Applications to meet client
needs. Builds creative reliable solutions to efficiently deliver traditional information on-line. Gauge client
needs through in-depth studies of their business process and requirement. Use of Flash for on-line
applications, front-end applications in command centers, and real-time multi-user applications. Collaboration
with developers and designers. The engineer’s day-to-day functions also include cooperation to ensure
smooth project execution. Active participation in and research on the latest industry trends and
advancements in Flash technologies.

Minimum Education: Bachelor's degree

7. Advanced ColdFusion Developer / CEMX Developer

Minimum/General Experience: Minimum of 3 years professional experience. Experience includes:
exposure to information systems design, knowledge in Internet technologies, software development, with
specific experience in ColdFusion and CFMX development

Functional Responsibility: Responsible for performing requirement analysis, design analysis,
programming, software integration, documentation, test and evaluation, engineering design/analysis, and
other technical types of tasks.

Minimum Education: Bachelor's degree
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8. Senior JAVA Developer/ Programmer

Minimum/General Experience: Minimum of 5 years professional experience. Experience includes:
exposure to information systems design, understanding of applications programming, specific experience in
Java.

Functional Responsibility: Responsible for performing JAVA requirement analysis, design analysis,
programming, software integration, documentation, test and evaluation, engineering design/analysis, and
other technical types of tasks.

Minimum Education: Bachelor's degree

9. Graphic and Multimedia Specialist

Minimum/General Experience: Minimum of 5 years’ experience in web page design and multimedia delivery.
Demonstrated design, design management, job consulting, use of graphics and multimedia design tools and
applications.

Functional Responsibility: Responsible for design and implementation of all interactive multimedia and
graphic elements of the Internet content.

Minimum Education: Bachelor’'s degree or an additional 5 years’ experience as a Graphic and Multimedia
Specialist

10. Web-Multimedia Specialist

Minimum/General Experience: Minimum of 2 years’ experience in web page design and multimedia
delivery. Demonstrated design, design management, job consulting, use of graphics and multimedia design
tools and applications.

Functional Responsibility: Responsible for web-multimedia design and implementation of all interactive
elements of the Internet content.

Minimum Education: Bachelor's degree

11. Technical Lead for Software Development

Minimum/General Experience: Minimum of 5 years’ experience in software development. Knowledge and
experience in Visual Basic, Java and C++.

Functional Responsibility: Design and implement software development projects using object-oriented
methodology. Document software design and functionality. Provide technical support for applications.

Minimum Education: Bachelor's degree

12. System Architect/Web Architect, Real-Time Expertise

Minimum/General Experience: Minimum of 2 years of professional experience, specializing in an Internet
environment. This position leads web design and development teams charged with providing clients with an
online presence. Experience includes: team management responsibility, understanding and application of
major web technologies, and overall online quality control methods.

Functional Responsibility: Serves as the web design and development team leader, coordinating the
efforts of web designers and architects, to construct and deploy online presence for clients. Works with
clients to define scope of work and web requirements.

Minimum Education: Bachelor's degree
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13. System Security Administrator

Minimum/General Experience: Minimum of 2 years’ experience in defining network and computer security
requirements, evaluation of approved security products capabilities, and developing solutions to multi-level
security problems.

Functional Responsibility: Manages the analysis of security requirements for multi-level security issues.
Manages the design, development, engineering, and implementation of solutions to multi-level security
including web servers, databases and VPN access. Performs risk analyses, which includes risk assessment.

Minimum Education: Bachelor's degree

14. VM Ware/LAN/TCP/ IP System Administrator

Minimum/General Experience: Minimum of 4 years’ experience in managing VM Ware/ LAN/ TCP/ IP.

Functional Responsibility: Responsible for managing the daily activities of configuration and operation of
business systems encompassing heterogeneous platforms. Optimizes system operation and resource
utilization and performs system capacity analysis and planning. Provides support on all phases of analysis,
design, testing and implementation of networks.

Minimum Education: Bachelor's degree

15. Windows Network Administrator

Minimum/General Experience: Minimum of 2 years’ experience in maintaining multi-user network with
multiple operating systems and software applications. Experiences in Windows platform required.

Functional Responsibility: Responsible for installing, maintaining and troubleshooting multiple computer
operating systems and software applications. Also work with clients to insure network and computer security.
Performs maintained tasks to insure the stability of the network and computers. At times, provide training to
users when necessary.

Minimum Education: Bachelor's degree

16. Technical Project Manager

Minimum/General Experience: Minimum of 2 years’ experience, which includes: managing and
implementing information technology projects. Demonstrated ability to provide technical direction for projects
and, proven expertise in the management and control of resources, and demonstrated capability in managing
contracts. General experience includes management of a diverse group of functional activities, subordinate
groups of technical and administrative personnel.

Functional Responsibility: Responsible for providing technical and managerial leadership of technical
projects. Basic responsibilities include overseeing all phases of project planning, specification review,
change requests, and close-out; leading a program by outlining, assigning and coordinating work; scheduling
and allocating work, providing advice and guidance, and resolving problems to meet technical performance
and financial objectives; developing new and refining existing process to enhance quality and productivity;
ensuring the product quality and timeliness of efforts.

Minimum Education: Bachelor's degree
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17. Graphic Designer / Human Interface specialist / Flash Designer

Minimum/General Experience: Minimum of 5 years’ experience in web page design, Human Interface
development, flash design and multimedia delivery. Demonstrated design, design management, job
consulting, use of graphics and multimedia design tools and applications.

Functional Responsibility: Responsible for the design and implementation of all interactive elements of the
Internet content.

Minimum Education: Bachelor’'s degree or an additional 5 years’ experience as a Graphic Designer/Human
Interface specialist/flash Designer.

18. Quality Management Specialist

Minimum/General Experience: Minimum of 2 years’ experience performing, developing and/or managing
application and field-test programs. Knowledge of Rational test software.

Functional Responsibility: Performs testing including the execution of test plans, procedures and
schedules. Prepares test reports and performs integration testing, system testing, stress testing, acceptance
testing and regression testing. Participating in the software development lifecycle.

Minimum Education: Bachelor's degree

19. VB/ .NET/ C# Web Developer

Minimum/General Experience: Minimum of 2 years of experience in VB, C# and .NET Development

Functional Responsibility: Development and design of applications using MS Access and VB, and .NET

Minimum Education: Bachelor’'s degree

20. XML Architecture Specialist

Minimum/General Experience: Minimum of 2 years’ experience in developing XML Architecture.
Experience includes knowledge in software development, Internet technologies, and extensive
understanding in principles and practices of the software development life-cycle (SDLC).

Functional Responsibility: Designs and implements xml communication

Minimum Education: Bachelor’s degree

21. Implementation/ Development Project Manager

Minimum/General Experience: Minimum of 2 years’ experience, which includes: managing and
implementing information technology projects. Demonstrated ability to provide technical direction for projects
and, proven expertise in the management and control of resources, and demonstrated capability in managing
contracts. General experience includes management of a diverse group of functional activities, subordinate
groups of technical and administrative personnel.

Functional Responsibility: Responsible for providing technical and managerial leadership of technical
projects. Basic responsibilities include overseeing all phases of project planning, specification review,
change requests, and close-out; leading a program by outlining, assigning and coordinating work; scheduling
and allocating work, providing advice and guidance, and resolving problems to meet technical performance
and financial objectives; developing new and refining existing process to enhance quality and productivity;
ensuring the product quality and timeliness of efforts.

Minimum Education: Bachelor's degree
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APPROVED CONTRACTOR OFF-SITE HOURLY RATES

9/25/2019 | 9/25/2020 | 9/25/2021 | 9/25/2022 | 9/25/2023
Number Labor Category thru thru thru thru thru
9/24/2020 | 9/24/2021 | 9/24/2022 | 9/24/2023 | 9/24/2024

Oracle Database

1 Administration, optimization $112.99 $115.32 $117.69 $120.12 $122.59
expert
Oracle Database Design,

2 security and scalability expert $112.99 $115.32 $117.69 $120.12 $122.59
Senior SQL2000 Database

3 Administration $112.99 $115.32 $117.69 $120.12 $122.59

4 | Iechnical Documentation $94.80 | $96.84 | $98.84 | $100.88 | $102.95
Specialist ' ' ' ' '

5 Web Developer $112.99 $115.32 $117.69 $120.12 $122.59
Rich Internet Application

6 Engineer $102.18 $104.28 $106.43 $108.63 $110.86
Advanced ColdFusion

7 Developer / CFMX Developer $112.99 $115.32 $117.69 $120.12 $122.59

8 Senior Java Developer $120.21 $122.69 $125.21 $127.79 $130.43
Graphic and Multimedia

9 Specialist $94.89 $96.84 $98.84 $100.88 $102.95

10 Web-Multimedia Specialist $101.22 $103.31 $105.43 $107.61 $109.82
Technical Lead for Software

11 Development $112.99 $115.32 $117.69 $120.12 $122.59
System Architect/Web

12 Architect/Real-time Expertise $108.16 $110.39 $112.66 $114.98 $117.35

13 System Security Administrator | $101.22 $103.31 $105.43 $107.61 $109.82
VM Ware/LAN/TCP/IP

14 System Administrator $102.18 $104.28 $106.43 $108.63 $110.86
Windows Network

15 Administrator $102.18 $104.28 $106.43 $108.63 $110.86
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9/25/2019 | 9/25/2020 | 9/25/2021 | 9/25/2022 | 9/25/2023
Number | Labor Category thru thru thru thru thru
9/24/2020 | 9/24/2021 | 9/24/2022 | 9/24/2023 | 9/24/2024
16 Technical Project Manager $118.94 $121.39 $123.89 $126.44 $129.05
Graphic Designer / Human
17 Interface specialist / Flash $108.16 $110.39 $112.66 $114.98 $117.35
Designer
18 | Quality Management $112.99 | $115.32 | $117.69 | $120.12 | $122.59
Specialist ' ' ’ ' '
19 VB .NET/C# Web Developer $112.99 $115.32 $117.69 $120.12 $122.59
20 XML Architecture Specialist $112.99 $115.32 $117.69 $120.12 $122.59
Implementation/Development
21 Project Manager $112.61 $114.93 $117.30 $119.71 $122.18

The Service Contract Labor Standards, formerly the Service Contract Act (SCA), apply to this contract and
it includes SCLS applicable labor categories. Labor categories and fixed price services marked with a (**) in
this pricelist are based on the U.S. Department of Labor Wage Determination Number(s) identified in the
SCLS/SCA matrix. The prices awarded are in line with the geographic scope of the contract (i.e.,
nationwide).

INFORMATION TECHNOLOGY CATEGORY
IT SERVICES SUBCATEGORY
SPECIAL ITEM NUMBER 54151S
INFORMATION TECHNOLOGY PROFESSIONAL SERVICES

There are no additional terms.

MISCELLANEOUS CATEGORY
COMPLEMENTARY SINs SUBCATEGORY
SPECIAL ITEM NUMBER OLM
ORDER-LEVEL MATERIALS

The use of the Order Level Materials (OLM) SIN is limited to 59 OLM-eligible subcategories under the MAS
program. Supplies and/or services provided utilizing OLM authority must be acquired in direct support of an
individual task or delivery order that is placed under an OLM-eligible subcategory as identified below:

1) Apparel 11) Facilities Maintenance and Repair
2) Audio Visual Products 12) Facilities Services

3) Audio Visual Services 13) Facilities Solutions

4) Awards 14) Financial Services

5) Background Investigations 15) Fire/Rescue/Safety/Environmental
6) Business Administrative Services Protection Equipment

7 Compensation and Benefits 16) Fitness Solutions.

8) Document Services 17) Flags

9) Electronic Commerce 18) Flooring

10) Environmental Services 19) Fuel Management
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20)
21)
22)

23)
24)
25)
26)

27)
28)
29)
30)
31)
32)
33)
34)
35)
36)
37)
38)
39)

Furniture Services

Healthcare Furniture
Household, Dormitory & Quarters
Furniture

Human Resources

Identity Protection Services
Industrial Products

Industrial Products and Services
Maintenance and Repair

IT Hardware

IT Services

IT Software

IT Solutions

IT Training

Language Services

Legal Services

Logistical Services

Machinery and Components
Mail Management

Marine and Harbor

Marketing and Public Relations
Medical Equipment

40)
41)
42)
43)

44)
45)
46)
47)
48)
49)
50)
51)
52)
53)
54)
55)
56)

57)
58)
59)

Miscellaneous Furniture

Musical Instruments

Office Furniture

Office Management Maintenance and
Repair

Office Services

Packaged Furniture.

Printing and Photographic Equipment
Protective Equipment

Records Management

Search and Navigation

Security Animals and Related Services
Security Services

Security Systems

Signs

Social Services

Structures

Technical and Engineering Services
(non- IT)

Telecommunications

Testing Equipment

Training

NOTE: More information related to the Order Level Materials SIN is available at
gsa.gov/mascategoryrequirements
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